Yana Yushkina
The Cair Project – Seattle, Washington

This summer I worked on a variety of different projects for my organization.   The Cair Project is an abortion fund and my primary responsibility consisted of taking care of their hotline.  This job included spending about 5 to 7 hours every day listening to the hotline’s messages, returning the phone calls, deciding on funding, calling other funds if it wasn’t possible to fund that client and similar responsibilities.  Moreover, I prepared materials for the training of new hotline volunteers, tested and reported on the new online faxing service, and prepared updates for the hotline manual.  Some other projects that I did consisted of me researching potential donors and researching how other funds conducted client follow-up.  However, I spent by far the most of my time on the hotline.

During my internship I was able to provide rest for the other hotline volunteers for the two months that I was around.  Moreover, I was able to find the necessary information about nearly 70 potential donors. I also wrote up a manual on how to use the new online faxing service to fax vouchers as well as compiled a report on the possibilities of client follow-up for the Cair Project.


There were many highlights in my internship.  As part of my fund, I attended the national abortion fund conference and had an incredible experience.  I attended many workshops which educated me about reproductive justice in America and other countries, the Hyde Amendment, the success of activists in Mexico City and many other subjects.  I met so many incredible women.  Most of them were older and I really enjoyed learning from them and spending time with them, while exploring Minneapolis for the first time.  

I also truly enjoyed working on the hotline.  It was very hard at first to listen to these women’s stories and hear about their destitution and have to say that I could not fund them completely.  However, as time went on, I learned to prioritize my cases, cooperate with other funds, and budget well enough so that I almost never had to turn a woman down who could not find the money herself.  It was an amazing experience that was painful at times.  It taught me so much about how fortunate I am and also how unfair America’s refusal to fund abortions is.  These women worked so hard, calling every fund they could, asking all their friends for money, so they could make a life choice that they should be able to make without such desperate measures.


In order to succeed at this internship, I had to be a very good listener and an independent worker.  I had very little supervision.  However, I was always able to call the Hotline Supervisor for questions about emergency funding in exceptional cases and other similar concerns.  I had to be pretty open-minded and non-judgmental in my decision-making.  There would be women who would call and say they did not believe in abortions and then ask me to fund them, and I had to abstain from making a judgment and help that woman in the same manner I would have if she did not say that.

I believe this internship allowed me to become more independent.  It has also made me stronger as a person as well as developed my ability to ask questions in a non-judgmental way.  It has also made me less judgmental in general.

In order to have made this experience more meaningful, I would have probably kept more in touch with the women I met at the national conference so that I could learn about opportunities of working in the field in the future.


I initially expected the internship to not be as much of a growing experience as it had been.  I did not know I would be going to the national conference and that turned out to be one of the high points of the internship.  I also did not expect how much I would learn from the women that I helped.  One woman in particular really touched my heart.  She called for her 16 year old daughter, one of her eight children.  She worked two jobs to support them and she was clearly doing her best.  I just wish that every person who thinks those who are on welfare just don’t work hard enough could meet this woman.  She was so incredibly courteous and sweet every time I talked to her and she was actively working with other funds so that she could help her daughter.  I found myself close to tears at so many points during my work on the hotline and working with this woman was one that I particularly remember.


I absolutely loved my internship.  The CAIR project is an amazing organization and I feel so lucky to have gotten the chance to work for it.  They do such a wonderful job of providing services to women of Washington, Idaho, Oregon, and Alaska.  I really enjoyed participating in grass-roots work and I found this experience very different from what I have done in the past.  The organization I worked for was very small, yet organized very efficiently and staffed by a group of amazing volunteers.  Cair has no paid staff and is governed by an all-volunteer board who all have regular jobs.

The Academic studies I have done in the past have given me the basic skills I needed to adequately do my job.  By that I mean writing skills, organizational skills, etc. that I learned in the academic setting helped me work on projects more efficiently.  However, I found skills that I learned outside of an academic setting more helpful in this internship.  The nature of my work made it imperative that my people skills were as if not more developed than my ability to summarize findings.


I don’t know if this internship will be directly beneficial to my career goals because I’m not quite sure what those are. However, I am positive that the skills I developed during this internship will come in handy in whatever field of work I chose.


I found out more about social justice as it applies to people around me.  It is no longer a cold expression without emotion.  Rather, social justice is now personified for me by those people whom I was able to help.  Social justice now means that a woman who might have cancer should not have to struggle to come up with the extra money for an abortion or that a single mom of two should not be in a position where she is unable to make the best decision for her because of financial circumstances after escaping a domestic violence situation with the potential father.

I truly enjoyed my internship experience.  Cair is a great organization.  To the next volunteer – be prepared to work with destitute women in desperate situations directly, work on your own with little supervision, keep an open-mind, and enjoy the company of the amazing people that work for the Cair project.

